
 

Job Description – Workforce Coach and Mentor 
	

	

	

 

 

Reports to:  Director of Quality Improvement 

Hours:  52 weeks per year 

Type: Permanent 

Salary: £27-£31k DoE 

Closing date applications 2nd November 2021 

Interview date TBC 

 

 

The College is committed to safeguarding and promoting the welfare of 

children, young people and vulnerable adults and expects all staff and 

volunteers to share this commitment. 

 

 

Landmarks is an independent specialist day college for young people with 

learning disabilities and difficulties. The college offers a wide range of 

programmes that are tailored to each individual’s needs.  

 

Landmarks operates from several sites across; Nottinghamshire, Derbyshire and 

South Yorkshire, with our main site located in Eckington, S21 4EF.  

 

Landmarks has several satellite provisions in Rotherham, Nottingham city 

Centre and a “real-life” hospitality and catering facilitate in Rainworth, 

Mansfield. These environments enable us to provide a range of personal and 

vocational training opportunities including:  

 

§ Agriculture § Horticulture 

§ Animal Studies § Hospitality & Catering 

§ Arboriculture § Independent Travel Training 

§ Art § Independent Living Skills 

§ Business Administration § Labouring (CSCS) 

§ Conservation § Retail 

§ Duke of Edinburgh § Supported Internships  

§ Equine Studies § Wildlife Management  

§ Floristry § Work Experience 

 

Our staff are required to work on a range of different sites, including; college 

campuses, employer’s premises or communities local to your learners home -  

therefore willingness to travel is essential. There may be a requirement to 

transport learners in your own car, insurance implications are reimbursed. 

Mileage and expenses are provided for travel during the working day. 
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Job Purpose:  

Our Workforce Coach and Mentor will be responsible for the management of 

our workforce coach and mentoring activities, working with teaching staff to 

ensure delivery and support standards are consistently high and exemplify 

outstanding practice. 

 

Main Responsibilities:  

Your responsibilities will include, but are not restricted to: 

 

• Support the Director of Quality Improvement to implement training and 

development initatives which aim to improve the standard of delivery 

and support provided to learners. 

• Support the Director of Quality to implement the College Quality Policy 

and Procedures, this includes the Quallity Calendar. 

• Use coaching methods that provide an environment where staff feel 

able to reflect on their practice and create plans to support 

improvement. 

• Demonstrate the standards required of tutors and support staff by 

assisting planning, preparation and delivery which leads to increased 

confidence and improved practice. 

• Create coaching and mentoring training sessions that result in staff 

knowledge being updated and skills maintained. 

• Assess the skills, values and knowledge of new and current staff against 

the standards that apply to their role in order to devise individual 

development plans.  

• Provide timely and appropriate analysis and feedback to line 

managers and the Director of Quality Improvement on staff progress 

and support needs. 

• To contribute as required to all quality assurance audits and action 

points. 

• Teach up to 1 day per week. 

• Support the growth of teacher capability and develop practioner 

performance in others. 

• To make sure that all allocated employees have equal opportunities to 

access coaching and mentoring support, to acknowledge their 

individual differences and uphold their rights and responsibilities.  

• To undertake, as and when required, any additional tasks and 

responsibilities as are reasonably compatible with this job description 

and its objectives.  

• Line manage a team of staff 

 

 

 

 

 

 



 

Job Description – Workforce Coach and Mentor 
	

	

	

Person Specification 

The selection process will involve assessments being made on the extent to 

which applicants meet the criteria listed in the table below: 

 
 

 REQUIREMENT 

ATTRIBUTES ESSENTIAL DESIRABLE 

Qualifications 

and Training 

– Qualified to Level 2 in English 

and Maths.  

– Evidence of Continuous 

Professional Development . 

– Competent Microsoft User. 

– Appropriate teaching 

qualification. 

 

– Recent training relevant to 

delivery to adults with SEND 

– Qualified Teacher Status. 

 

 

 

Professional 

Knowledge 

and  

Experience 

– Successful teaching in a FE SEND 

environment. 

– Managing and motivating staff 

to achieve exceptional results in 

a high performance culture. 

– Proven experience of securing 

and maintaining improvements 

in the quality of teaching, 

learning and assessment.  

– Recent teaching experience. 

– Proven track record of 

addressing poor performance 

and making appropriate 

interventions. 

 

– Liaison with various external 

stakeholders. 

– Ofsted experience. 

– Curriculum planning experience 

– Experience and knowledge of 

high quality marking, student 

feedback, IV and EV working 

practice in Further Education. 
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Professional 

Skills and 

Attributes 

– Ability to prioritise and plan and 

manage time effectively.  

– Ability to set and achieve high 

standards for self and others. 

– Ability to work with teams and 

individuals to improve 

performance and raise 

standards. 

– Excellent communication and 

interpersonal skills. 

– Effective analytical and IT skills. 

– Ability to persuade and 

influence, especially in difficult 

circumstances. 

 

Other – Positive, ‘can do’ attitude. 

– Highly motivated, self-starter. 

– Confident, assertive and resilient 

decision maker. 

– Agile – ability to embrace 

change and cope well with 

ambiguity. 

– A respectful and inclusive 

attitude to learners and 

colleagues. 

– Flexible to work at any college 

site/travel and work additional 

hours to meet the requirements 

of the job. 

– Conduct oneself in corporate 

manner and accordance with 

the College’s mission and values. 

– Demonstrates a knowledge, 

understanding and personal 

commitment to safeguarding 

and creating a safe learning 

environment for all students, 

appropriate to a leadership role. 

– Demonstrates a knowledge, 

understanding and personal 

commitment to promoting 

equality and celebrating 

diversity, appropriate to a 

leadership role 

– Able to travel whether on main 

site or off-site. 
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When completing the application form, please demonstrate with clear, 

concise examples how you meet the requirements of the post.  You will be 

assessed in relation to the criteria. If there are large numbers of applicants for 

the post then all the criteria will be used for shortlisting.  Under the Disability 

Discrimination Act (DDA), we recognise and welcome our responsibility to 

remove any barriers in our recruitment and selection process.   

 

In return we will offer: 

• Westfield Health Scheme following a successful probation. 

• Life cover following a successful probation. 

• Standard life pension. 

• 30 days holiday (pro rata – 52 week employees). 

 

Landmarks is committed to safeguarding and promoting the welfare of our 

learners. All offers of employment will be subject to enhanced DBS checks, 

which it deems satisfactory (you will be viable for the cost of a DBS if you leave 

within your probationary period).  

To find out what makes Landmarks a remarkable place to work, visit our 

website www.landmarks.ac.uk, and follow Landmarks Specialist College on 

Facebook for more information. 

If you have any further queries or would like to arrange a discussion regarding 

the terms and conditions of employment at Landmarks please contact a 

member of HR – 01246 433788.   


