DAY TRIP
GREENE KING'S
HEAD OFFICE

July 2022 3

DISCOVERING A PASSION FOR
HOSPITALITY & CATERING

WE CAUGHT UP WITH
LEARNERS WHO HAVE
SUSTAINED EMPLOYMENT

OF INTERNS GAINED
EMPLOYMENT WITH
GREENE KING PILOT
AN INSIGHT INTO HOW THE ARCHER IS A

INTO THE HOSPITALITY & CATERING INDUSTRY
STRENGTH TO STRENGTH ₀ TOP TIPS ₀ NET-WALKING EVENT

MAPPING OUT YOUR FUTURE TODAY
www.landmarks.ac.uk | www.wayfinderspecialistemployment.co.uk

CONTRIBUTORS
Learners
Will, Matthew, Liam, Elliott,
Anna, Lewis, Lys, Oliver, Ryan, James.
WayFinderTeam Brian Harrison, Lisa Rathbone,
Adam Barnett, Kelsey Ashby, Sarah Wright,
Janine Finn. Editor & Graphics Jack White.

WHAT'S A SUPPORTED
INTERNSHIP?

Scan me to learn more!

www.landmarks.ac.uk
www.wayfinderspecialistemployment.co.uk

1

3

7

Our
Outcomes

Stepping
Stones

Hey
Anna

9

11

13

Top
Tips

Working
Together

Choose A Pathway
With A Difference

15

17

19

Net-Walking

Strength
to Strength

Classroom

21

22

23

Day Trip

Thank
You

WayFinder
Training Packages

OUR OUTCOMES
Over this academic year we have assisted
20 young people through Supported
Internships with employers, linked to
their chosen vocation.

We are delighted to announce that

18 Learners
HAVE GAINED paid EMPLOYMENT
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Our Greene King Partnership is going
from strength to strength. our pilot
has achieveD an amazing

100%
Paid Employment
Success RATE
We are excited to grow this
partnership with 11 CURRENT Learners
now on suppoRted internships
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At The Archer, we don't just pride
ourselves on the food we serve, but
on the unique training environment
we've designed for young adults with
additional needs.
Our job is to be the stepping stone and
help our learners discover their potential
in the hospitality & catering industry. We
will support them in gaining the skills to
unlock their path to employment.

I like pouring pints and talking to
regular customers. I like the staff,
they support and help me. I also like
working with the friends I have made
here.
Learner Quote

The moment a learners' journey starts
with us, we will teach them how to pull
pints, take orders, cellar management,
and create delicious food on the
seasonal, ‘Farm to Fork’, menu.
The Archer has gained its reputation
as a thriving training environment as
ten learners have progressed onto
Supported Internships and into paid
employment.
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The staff are supportive and
there is always something to
do. The customers and the staff
teach us so much about how to
work in the pub.
Learner Quote

Studying at The Archer, is an immersive
experience where you will work behind the
bar and in the kitchen, until you decide if
you’d like to specialise.
But you can also take part in a variety of
sessions, such as:
• Hospitality & Catering
• Travel Training
• Functional Skills
• Duke of Edinburgh
Gain qualifications in:
• Hospitality & Catering
• Employability Skills
• Duke of Edinburgh
• Functional Skills (Maths, English & ICT)
Develop experience of:
• Bar Management
• Cellar Managment
• Kitchen Management & Food Preparation
• Food Hygiene
• Customer Service Training
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DISCOVERING A PASSION FOR HOSPITALITY & CATERING
Anna started her journey at Landmarks
by going down our Bistro Route. She
joined us with low confidence and high
anxiety.
Anna quickly discovered her passion for
hospitality & catering. She began her
Supported Internship with Greene King in
June 2021, working behind the bar.
She was nervous when she started as it
was a new environment and out of her
comfort zone, but that didn’t stop her
from putting all her effort into achieving
her goals. As time grew, she became
more confident, and within 4 months
Anna started working independently. She
can now easily chat with customers and
staff, making her feel like part of the pub
team.
In April 2022, Anna successfully gained
paid employment.

Scan me to learn more
about Anna's Journey
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As soon as Anna
started, she fitted into
the team really well.
She’s come on leaps
and bounds and has
become a valuable
team member.
Employer Quote

My placement has prepared
me for adult life, and has
allowed me to move onto
bigger and better things,
such as employment.
Learner Quote
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Top 10 Tips for
Job Searching
Read Job
Descriptions
carefully

Be the best you can
be in your current
role/internship/
Work Placement
etc.

1

2

Identify
your career
aspirations and
goals

Apply! Even
if you are not
the perfect fit
Ask for a
recommendation
letter from your
Tutor/Current
Placement
Provider/
Employer
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3

4

5

Send thank
you emails
after the
interview

Ensure your
CV is up to
date

Visit the
company
in person if
you can

6

7

8

Research
as much
as you can
about the
company

9

10
Write letters
of intent –
why you
think you
would be
the best
person for
the job
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We currently have four Supported
Interns placed with The Rotherham
NHS Foundation Trust in the following
roles:
•
•
•
•

Estates Management
Children’s Ward
Medical Records
Children and Young People's
Service Administration

The partnership is progressing well,
with Interns engaged and gaining
excellent experience in their chosen
area of work.
We have received some extremely
positive feedback from leaders of the
various departments.
The partnership will continue into
the next academic year, with more
opportunities arising within the Trust for
our future Interns.

Oliver is doing really well
within the team and is
getting on with everything
that he is asked to do.
Employer Quote
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I am very proud of Lewis, and I’m
so pleased with how he gets on
with tasks without complaining.
He always does a good job.

Employer Quote
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The Employability Pathway offers learners the chance to
work in real-life working environments and further their
vocational knowledge with the aspiration of gaining
supported, voluntary or paid employment.
Why should I choose this Pathway?

What does this Pathway lead to?

You will access an individualised curriculum
to reflect your needs and aspirations in
relation to work.

•
•
•
•

What would I do on this Pathway?
Working with a dedicated job coach, you
are supported to master employability skills
and improve general work readiness skills
which can then be transferable throughout
all aspects of your life.

Paid employment
Supported employment
Voluntary employment
Increased independence in the home
and local community

Within your college day, you will have
the chance to be with your peer group
and work on a range of qualifications
including functional skills and vocational
qualifications.

Qualifications offered on this Pathway
All qualifications are City and Guilds
registered and can be delivered from Entry
Level 1 to Level 2:
•
•
•
•

Functional Skills – English, Maths and ICT
Employability Skills
Skills for Working Life
Bespoke qualifications linking with your
chosen vocation.
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OUR SUCCESSFUL BREAKFAST BUSINESS EVENT
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After our successful event in August,
we opened the gates of Apperknowle
Farm again in April.

Thank you for the fantastic
event on Tuesday! It was
definitely one of the best
and most innovative events
I have been to, and what an
incredible organisation!
Kirsty White
Strategic Partnerships Manager
at Cavendish Cancer Care.

This time we welcomed 26 businesses
to our biggest Net-Walking turnout to
date, and to top it all off, our learners
provided catering by serving freshly
baked, sweet, and savoury breakfast
pastries.
Unlike other networking events, our
attendees enjoyed and benefitted
from the opportunity to network with a
difference, as they explored our farm
and fed our livestock whilst building
new relationships.
Keep an eye on our events pages for
future Net-Walking Event. You'd be silly
to miss out!
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SEEING OUR FORMER INTERNS GROW FROM STRENGTH TO
STRENGTH IS EXTREMELY IMPORTANT TO US. WE CAUGHT UP
WITH A FEW WHO HAVE SUSTAINED EMPLOYMENT.

RYAN
The Wayfinder Team paid
a visit to Ryan today
who is a previous
Supported Intern.
He gained
employment
at ETS in April
2019 and has
remained in
employment
since. Recently
his hours have
been increased
and Ryan's gone
from working 3
days a week to 4.
He also covers for
staff when they are
off.

Ryan is a well-established
and valuable member of the team.
His confidence has grown and
grown since April 2019.
Employer Comment

Scan me to learn more
about Ryan's Story
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JAMES
Recently we caught up with James, who
gained employment at Sainsbury's in 2019,
working in the Fresh Produce section.
James continues to enjoy his job. The store
manager said that James receives
regular positive feedback
from his colleagues and
customers. He has
recently been picking
up extra shifts
and says that he
looks forward to
payday.
Well done,
James!
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Everyone on the Employability Pathway learns about the skills,
knowledge, and behaviour, needed for the world of work.

Studying on our Employability Pathway
is a unique experience. Whilst most of it
takes place at an employer’s premises,
there is quite a bit of learning that takes
place most effectively in the classroom.
The classroom environment provides
opportunities for workplace experiences
to be examined so that learners gain a
greater understanding and learn how to
respond in future situations.
Learners also work towards developing
Maths, English and ICT skills because
these skills will occur every day in life
and in the workplace. We work with
our learners to be able to transfer their
skills into as many different scenarios as
possible.
Our Employability curriculum has several
vocational subjects that can be studied
that aim to enhance the understanding
of specific vocations such as; hospitality,
catering, horticulture and animal care
etc. As well as general Employability
Awards that are useful in demonstrating
to employers, how prepared and
knowledgeable learners are of the world
of work.
The WayFinder Team work with employers
to determine what skills Interns need to
be employable. For example, in 20-21
employers identified the following skills
were needed:
• Conversational skills
• Communicating with others
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•
•
•
•
•

Time management
Problem-solving
Confidence around unfamiliar people
Motivation to do good and bad jobs
Working with others successfully

Curriculum leaders utilised this information to
update the curriculum so that learners have
the opportunities to practice and improve
these skills. These are achieved either by
direct training or the setting of individual
targets - that can be referred to in any
subject.
Setting targets this way, is very successful
and often leads learners to improve their
performance without realising it because
they are busy doing projects or activities
they enjoy. As a result of this focus on
developing skills employers need, our
Employability learners have become more
employable. In 2021-22 90% of them secured
paid employment.
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Recently, learners from The Archer had
the opportunity to visit the Greene King
head office at Burton on Trent as part
of our careers week schedule of events.
They had the chance to tour the
fantastic facilities, meet key staff
members from various departments,
and discuss different opportunities
Greene King offer.
At lunchtime, each learner cooked
a favourite dish of theirs, following
Greene King's food specifications. They
also participated in a food tasting
exercise where our learners sampled
several cheesecakes and brownies to
say which they would prefer to see on
a Greene King menu.
A huge thank you, to Lynne
Kennedy and the Food
Development Team at
Greene King for such
an enjoyable and
educational day.
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A huge thank you to all of the employers who have been
working with us this year:

Greene King Employers

Our Employers

Broad Oak
Ridgeway Arms
Brentwood
Donkey Derby
Nabb Inn
Big Tree
Roman's Rest
The Hutt
Admiral Rodney
Gypsy Queen
The Storyteller Pub & Carvery
Fox & Crown
Widecombe Fair Pub & Grill
Tree Tops
Masons Arms
Monks Bridge Farm
Oak Tree

Jim Steel Garage Services
KCM Waste Management
Portland Autos
Rotherham United Football Club
The Rotherham NHS Foundation Trust
Rushcliffe Borough Council
Derbyshire County Council
Matlock Town Council
Equans

Work Experience Employers
Creswell Crags
Co-op Renishaw
Co-op Eckington
Tesco Clowne
Arnold Food Bank
The Lounge
Chesterfield Community Care
Rainbows Charity Shop
Thorpe Hesley Equestrian
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WayFinder
Training Packages
As an employer who is engaged with our Employability Pathway, there are a number of
benefits available to you. One such benefit is access to our training packages.
Face to face awareness training is offered free of charge and can be delivered at your
place of work.

For further information, or to arrange a meeting to discuss your training needs, please contact Brian Harrison:
Employer Engagement Manager on 07708 519010, or call the WayFinder Recruitment Office on 01246
433788.

www.wayfinderspecialistemployment.co.uk

Awareness training;
•
•
•
•
•
•

Equality, Diversity & Inclusion
Safeguarding Children & Adults
Preventing Radicalisation & Extremism
Disability Awareness
Customer Service
Social Media at work

In addition to our face to face training courses, you will have access to our online training
modules.
Online training modules include;
•
•
•
•
•
•
•
•

Mental Wellbeing in Children & Young People
Moving & Handling
GDPR
Safer Staff Recruitment in Education
Online Safety
FGM
First Aid Essentials
Food Hygiene & Safety

•

Other courses are also available on request

Bespoke Training
We understand that everybody’s training
needs are different and whilst our training
covers essential awareness, we can tailor
our training packages to meet the needs of
your business.

Our bespoke programmes can be totally
unique and flexible for small or large
businesses and are built around your
specific business needs. The industry
knowledge and skills our trainers have
established are then used to deliver your
bespoke training package, helping you
progress and succeed within your industry
sector.

What we can deliver;
•
•
•
•

Courses based on a specific subject
Courses to meet your time-scales and busy schedules
Adaptation of the awareness training workshops to meet your organisational objectives
Presentations to individuals or to groups, at your location
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