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in real-life working environments and further 
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of gaining supported, voluntary or paid 
employment.
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of our supported interns have 
BEEN OFFERED paid EMPLOYMENT

We are delighted to announce  that
Over the last academic year



DEVELOP
BY DESIGN
Steve, Employability Pathway Manager

�ƒ���°�s�å�‰�ˆ���å�‰�I�E�š�s�9�å�¼�‰�w�‰�–

T
he Landmarks 
Employability Pathway 
is designed to offer 
learners work in real-

life working environments to 
the learner and further their 
vocational knowledge with 
the aspiration of gaining 
supported, voluntary or paid 
employment.

Classroom-based and real 
work environments at the 
Apperknowle Farm, the 
Bistro and the Archer pub, at 
Landmarks, provide excellent 
opportunities for learners to 
develop industry-standard 
skills that employers are 
looking for in any employee.

As part of the Employability 
Pathway learners can access 
a Supported Internship, these 
employer-based placements 

are supported by job 
coaches to help the learner 
to become independent and 
work at industry standards. 
Alongside their work 
placements, learners also 
have the chance to improve 
Maths, English, and ICT skills, 
including relevant vocational 
qualifications that they wish 
to complete to support 
their progression goals and 
aspirations.

Following a successful 
progression at the end of the 
programme learners continue 
to receive support to ensure 
the progression is sustained. 
Additionally, if for any reason 
the placement does not 
work out further support 
continues from Landmarks to 
help the learner gain another 
outcome.

�j�š�s�‰�)�5�^�,�E�¼�°�Å���,���‹�¼�‰�z�°�‹���µ�°�¼

"The Employability Pathway is a fantastic opportunity  for learners  
at Landmarks. I'm looking forward to developing  these opportunities 
further, to help learners gain the valuable skills  they need to be 

successful in both employment and life."
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Ethan started at Landmarks 
in September 2020, where 
he accessed a broad range 

of subjects at Littlemoor House. 
During this time he developed 
�K�L�V���F�R�Q�À�G�H�Q�F�H�����I�X�Q�F�W�L�R�Q�D�O��
communication skills, hobbies 
and interests. He worked in the 
college Bistro, studied functional 
skills and employabilitty and 
over time moved over to 
the Hospitality and Catering 
provision at The Archer. By the 
�H�Q�G���R�I���K�L�V���À�U�V�W���\�H�D�U���K�H���Z�D�V���F�O�H�D�U��
about what industry he wanted 
to work in. He was enthuasitic 
about learning the different roles 
within the pub trade, preferring 
a front of house role having 
worked in the kitchen for a time. 
�+�H���J�U�H�Z���L�Q���F�R�Q�À�G�H�Q�F�H���D�Q�G��
demonstrated very quickly the 
skills needed to progress onto a 
placement with Greene King. 

In his second year Ethan started 
his Supported Internship at the 
Fox and Crown a Greene King 
Pub in October 2021, working 
front of house. Ethan was shy 
initially, but with support from his 
�-�R�E���&�R�D�F�K���K�L�V���F�R�Q�À�G�H�Q�F�H���D�Q�G��
communication developed. 
Due to budget restraints Ethan 
was not offered a paid position 
at the end of his placement, but 
as the manager stated this was 
�Q�R�W���L�Q���D�Q�\���Z�D�\���D���U�H�Á�H�F�W�L�R�Q���R�I���K�L�V��
work, as they felt that he had 
gained the necessary skills and 
was employable. 

The college applied for a one 
term extension, and Ethan 
moved to a bigger and busier 
pub: The Widecombe Fair, 
with support provided initially. 
Ethan settled in extremely well 
with the team, and the busy 
environment, and was offer a 
paid job after just 4 weeks. 

Ethan started  developing his skills at our unique training
environment , The Archer pub. Once again, The Archer  has been

a successful stepping stone  and has allowed Ethan to 
gain employment. 

TO WIDECOMBE

�)�ˆ�B���b�r�ƒ�‰�I�j�•�~�b�)�¤�c



Liam
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"This young man is a true credit to your 
college training course, he has glowed 

and come in on every shift so positive.  He 
really has blown our team away.

We know he likes the bar, but we have 
managed to get him out the comfort zone 

and into the restaurant delivering meals." 
Sarah, General Manager at The Widecombe Fair
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CROWNING
GLORY

"The Greene King partnership  has given our interns a wealth of 
opportunities and a fantastic insight into the world of work, enabling 

them to demonstrate their skills and talents.
The outcomes themselves highlight  the success  of the programme!"

W
e are now into our third year 
of working in partnership 
with Greene King, and the 
partnership is going from 
strength to strength. 

We began our partnership 
immediately after the lockdown 
in 2021, where we placed 7 of 
our learners within 7 Greene King 
pubs. All 7 were offered paid 
employment, giving us a 100% 
success rate. During our second 
year we placed 9 learners in 
Greene King pubs within their 
local communities, and 8 were 
offered paid employment, 
giving us a 89% success rate. 
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This year 
we have 
doubled 
our 
numbers 
and 
have 18 
Interns on 
placement, 
with one 
already 
receiving 
a paid 
outcome.

Learners 
who 
have an 
aspiration 
of working 
within the 
Hospitality 
and 
Catering 
sector are trained within our very own pub; The Archer, or our 
college Bistro, where they learn the key skills required for the sector. 
Being able to partner with a national company, such as Greene 
King, who has a strong commitment in providing opportunities 
�I�R�U���H�P�S�O�R�\�P�H�Q�W���W�R���\�R�X�Q�J���S�H�R�S�O�H���Z�L�W�K���O�H�D�U�Q�L�Q�J���G�L�I�À�F�X�O�W�L�H�V���D�Q�G��
�G�L�V�D�E�L�O�L�W�L�H�V���L�V���R�I���L�P�P�H�D�V�X�U�D�E�O�H���E�H�Q�H�À�W���W�R���R�X�U���O�H�D�U�Q�H�U�V����

�3�U�H�Y�L�R�X�V���L�Q�W�H�U�Q�V���K�D�Y�H���V�K�D�U�H�G���Z�L�W�K���X�V���W�K�H���P�D�Q�\���E�H�Q�H�À�W�V���W�K�D�W��
employment has offered them, such as: 

• A sense of identity 
• Access and involvement within the community 
• A sense of meaning and purpose 
• �'�H�Y�H�O�R�S�L�Q�J���F�R�Q�À�G�H�Q�F�H��
• �+�H�D�O�W�K���E�H�Q�H�À�W�V��
• A regular income 
• Meeting new people
• Challenge and stimulation
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"What a brilliant team  
you all are. You have 

helped Greene king 
shape a programme 

that delivers great 
positives  for not only 

the candidates, but us 

as employers, and at 
every level  throughout 

our team structures, who 
are either involved in the 

programme, or proud 
to work for a company 

that partners with a 
college like yours."

Lynne, 
Talent Development Manager,

Green King
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1 
Name:
At the top in font size 18/20 – it 
�V�K�R�Z�V���V�R�O�L�G���F�R�Q�À�G�H�Q�F�H�����E�X�W��
beware, any larger can come 
across as arrogant.
 

2 
Style:
Look at the document at arms-
length. Does it say, “this person 
is professional”? Use a clear 
font in size 12 and keep it to two 
pages. Left align all bullets, right 
align dates, make it look neat, 
without large white spaces. Ask 
someone else to look at the style 
and check for spelling.

3 
Keywords:
List all keywords (required skills) 
relevant to the jobs you are 
applying for and use them 
regularly throughout the CV.

4 
Add evidence, facts 
and figures: 
Add important details and data 
but succinct information. You 
will stand out from the other 
candidates who just list their 
skills and responsibilities. Keep it 
punchy though to make them 
want to read more!

Your CV has to appeal to a screener, be optimised for a screening 
tool and still have all the interest and attention to deal to attract the 
hiring manager's approval, so follow these 10 handy tips to write an 
eye-catching one and update your CV today.

HOW TO CREATE 
AN EYE CATCHING CV
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5 
Profile:
A 4-line summary of you 
(sounding brilliant obviously). 
This is your opportunity to sell 
yourself, including your unique 
skills, the value you can bring to 
the job and a summary of your 
relevant experience. If you are 
changing sector, job or career 
you can explain that here too.

6
Skills and 
achievements: 
The most, important section of 
�D���&�9�����,�W���V�K�R�X�O�G���E�H���R�Q���W�K�H���À�U�V�W��
page in the second quarter, 
which is where the reader’s eye 
will naturally fall. This section is a 
�E�X�O�O�H�W�H�G���O�L�V�W���R�I���À�Y�H���W�R���V�L�[���V�N�L�O�O�V���R�U��
�D�F�K�L�H�Y�H�P�H�Q�W�V�����%�R�O�G���W�K�H���V�N�L�O�O���À�U�V�W����
then provide some evidence of 
why you are good at it.

7 
Career experience:
�0�R�V�W���U�H�F�H�Q�W���H�P�S�O�R�\�P�H�Q�W���À�U�V�W��
and work backwards. For each 
job put the company in bold, 
job title and years held at the 
top, then bullet point each 
responsibility/achievement, 
starting with active verbs. 
Current job in the present tense, 
past jobs in the past tense.

8
Education 
and training: 
Keep short and sweet, list the 
�L�Q�V�W�L�W�X�W�L�R�Q�����T�X�D�O�L�À�F�D�W�L�R�Q�V���J�D�L�Q�H�G��
and dates on one line.

9
Interests:
Optional but it can add real 
interest to your CV. Include 
a couple of lines about your 
hobbies, travels and sports.

10
Tailor your profile 
and skills: 
For each job application, check 
your skills match the required 
�V�N�L�O�O�V���R�Q���W�K�H���M�R�E���V�S�H�F�L�À�F�D�W�L�R�Q��

You can use the QR code below 
to view and download our 
templates. 



“I still enjoy  coming here, in fact love coming here.  

I’ve been a fan  of Rotherham since I was 2 and  ever 

since then I have just dreamed of working here”.  
Liam

BACK OF
THE NET

LIAM SCORES PAID EMPLOYMENT



Employer

�ƒ���°�s�å�‰�ˆ���å�‰�I�E�š�s�9�å�¼�‰�w�‰�N�–

rom the start of Liam’s journey 
at Landmarks, he had one clear 
goal, he wanted to work at 
Rotherham football club, he had 
been a lifelong fan of the club.

He was over the moon when he 
secured his Supported Internship 
placement at the club. He 
initially started working half a 
day in the club shop, and the 
rest if the time assisting coaches 
in various community groups. His 
�F�R�Q�À�G�H�Q�F�H���J�U�H�Z���D�Q�G���K�H���V�W�D�U�W�H�G��
to work independently. 

Landmarks supported him 
to gain his FA Playmaker 
�T�X�D�O�L�À�F�D�W�L�R�Q�����Z�K�L�F�K���W�K�H���F�O�X�E��
wanted him to obtain. Once 
he achieved this the club were 
able to offer him some paid 
work during the summer holidays 
as an assistant coach. 

During his time on his internship 
Liam was determined to 
become an independent 
traveller and we supported him 
to do this. 

At the end of his programme in 
December, the club offered him 
a casual contract working as 
an assistant coach and offered 
him a traineeship to continue 
gaining further skills in coaching. 

F

“It really helps that he is  a supporter of the club, as his 
love and enthusiasm shows in everything he does. He is so

enthusiastic.  He gets on well with everyone.  

I am proud of him”.
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Lucy now uses a range of 
communication methods with familiar 

and unfamiliar people.

Improved reading and writing skills.

Developed knowledge on how to keep 
herself safe and can demonstrate 

the ability to do so.

Gained paid employment.

She achieved qualifications at college.

FROM DEVELOPING INDEPENDENCE TO EMPLOYMENT

THE SUCCESS OF

Lucy went from strength to strength while she was at Landmarks. 
Below are a few of her key achievements.



�ƒ���°�s�å�‰�ˆ���å�‰�I�E�š�s�9�å�¼�‰�w�‰�N�	



�N���‰�w�‰�ƒ���°�s�å�‰�ˆ���å�‰�I�E�š�s�9�å�¼

"Oliver 
is doing 
really well 
within the 
team and 
is getting 
on with 
everything 
that he is 
asked to 
do." 

Employer 
Quote
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Lucy started her 
journey at Landmarks on our 
Developing Independence 
Pathway. To start with she was 
�O�D�F�N�L�Q�J���L�Q���F�R�Q�À�G�H�Q�F�H�����D�Q�G��
often struggled to communicate 
but thanks to this Pathway, 
she enhanced her skills and 
knowledge which allowed her 
�W�R���J�D�L�Q���F�R�Q�À�G�H�Q�F�H���L�Q���K�H�U���R�Z�Q��
ability. 

Lucy quickly found a passion for 
hospitality & catering within our 
bistro, especially when taking 
orders and serving people. She 
even took part in online remote 
bistro sessions during lockdown. 

She began to develop trusting 
relationships with staff, whom 
she felt more able to talk to, 
and this helped her develop 
�F�R�Q�À�G�H�Q�F�H���Z�L�W�K�L�Q���W�K�H���F�R�O�O�H�J�H����

With her newfound success on 
our Developing Independence 
Pathway, Lucy progressed to our 
Employability Pathway, where 
she undertook a Supported 
Internship at Greene King.

Lucy immediately formed a 
great bond with her colleague, 
Alice, who showed her all the 
ropes. Lucy was quickly able 
to pour a ‘perfect pint’, which 
impressed the locals! She started 
to learn the names and orders of 
regulars and used colour codes 
to match glasses to the correct 
drink pumps. 

Lucy began to teach her 
colleagues Makaton, so they 
could communicate more 
easily, and she even uses this 
to communicate with the 
customers. 

After dedicating much of her 
time to learning how to serve 
various drinks, she can identify 
the correct glasses for customer 
orders and pull “the perfect 
pint“, as quoted by a customer.

In December 2021, Lucy gained 
Paid Employment and is still 
part of the team today. Her 
colleagues say that it is the best 
day of the week when Lucy is at 
work!

"After her success  on our  Developing 
Independence Pathway , lucy 

progressed to our  Employability Pathway."
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Why should I choose this Pathway? 
You will access an individualised curriculum 
�W�R���U�H�Á�H�F�W���\�R�X�U���Q�H�H�G�V���D�Q�G���D�V�S�L�U�D�W�L�R�Q�V���L�Q��
relation to work . 

What would I do on this Pathway? 
Working with a dedicated job coach, you 
are supported to master employability skills 
and improve general work readiness skills 
which can then be transferable throughout 
all aspects of your life. 

Within your college day, you will have 
the chance to be with your peer group 
�D�Q�G���Z�R�U�N���R�Q���D���U�D�Q�J�H���R�I���T�X�D�O�L�À�F�D�W�L�R�Q�V��
including functional skills and vocational 
�T�X�D�O�L�À�F�D�W�L�R�Q�V��

�4�X�D�O�L�À�F�D�W�L�R�Q�V���R�I�I�H�U�H�G���R�Q���W�K�L�V���3�D�W�K�Z�D�\��
�$�O�O���T�X�D�O�L�À�F�D�W�L�R�Q�V���D�U�H���&�L�W�\���D�Q�G���*�X�L�O�G�V��
registered and can be delivered from Entry 
Level 1 to Level 2:

• Functional Skills – English, Maths and ICT
• Employability Skills
• Skills for Working Life
• �%�H�V�S�R�N�H���T�X�D�O�L�À�F�D�W�L�R�Q�V���O�L�Q�N�L�Q�J���Z�L�W�K���\�R�X�U��

chosen vocation.

What does this Pathway lead to?
• Paid employment
• Supported employment
• Voluntary employment
• Increased independence in the home 

and local community

The Employability Pathway offers learners the chance to 
work in real-life working environments and further their 
vocational knowledge with the aspiration of gaining 
supported, voluntary or paid employment. 
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Oliver has reached many 
heights during his time at 
Landmarks. Recently he was 
celebrated at The Rotherham 
NHS Foundation Trust public 
board meeting. Below are also a 
few other achievements.

RECOGNISED 
NATIONALLY

W hen Oliver started at 
Landmarks, he was 
quiet, reserved, and 

nervous in new situations. He 
wanted to gain employment 
and was keen to start on a work 
placement. Oliver started, his 
Supported Internship at The 
Rotherham NHS Foundation 
Trust with the Child Health 
Department. His tasks included 
inputting data into their systems 
and general administration 
duties. 

During the placement Oliver’s 
�F�R�P�P�X�Q�L�F�D�W�L�R�Q���D�Q�G���F�R�Q�À�G�H�Q�F�H��
grew. He started to ask team 
members for support and picked 
up tasks quickly. Unfortunately, 
there wasn’t a paid role within 
that department, however 
another position became 
vacant within the hospital. 
Landmarks supported him for 
2 weeks to settle into this role, 
and within this time he picked 
up his new tasks well and really 
impressed the new team. He 
also undertook travel training 
and was an independent 
traveller within two weeks, 
catching to buses to his place of 
work. 

He secured a part time paid role 
�D�V���D���&�O�H�U�L�F�D�O���2�I�À�F�H�U���Z�L�W�K�L�Q���W�K�H��
Outpatient and Support Services 
department.



"My placement has
helped  prepare me 
for working life  once

college has finished." 
Oliver
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"When  I started my

 first placement, I
 was  nervous but 

I controlled it and 

remained calm."

Lewis aspired to be a 
�J�D�U�G�H�Q�H�U�����,�Q���K�L�V���À�U�V�W��
year at Landmarks, he 

undertook personal social 
development, functional 
skills, and employability. Lewis 
didn’t access anything in the 
community without support. In 
his second year, he started his 
placement at Rotherham NHS 
Foundation Trust as part of the 
Estates Team. 

Lewis received training from 
the NHS Estates Team on 
how to use a strimmer, leaf 
blower, and other handheld 
gardening equipment. He 
received full support from his 
Job Coach initially, but this was 
reduced and by the end of the 
placement Lewis was attending 
independently. His tasks 
included litter picking, planting, 
weeding, and generally keeping 
the grounds of the hospital tidy 
and well-presented. By the end 
of his internship, Lewis gained 
part-time paid employment with 
the Estates Team.

Lewis



�–�•�‰�w�‰�ƒ���°�s�å�‰�ˆ���å�‰�I�E�š�s�9�å�¼

�'�H�Y�H�O�R�S�H�G���F�R�Q�À�G�H�Q�F�H��in group settings.

Formed relationships with learners and staff.
Completed a successful work experience 

placement.

MAKING
PROGRESS

���~���B�F�)�r�ƒ�‰�I�j�•�~�b�)�¤�c
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rchie joined Landmarks in 2021, 
he was shy and quiet, only 
speaking to a small number 
of staff. Archie struggled to 
engage in classroom sessions 
and would often enter with his 
hood up and using his phone.

As Archie became more familiar 
with the college environment 
and the people around him, 
he became more open with 
people and would gradually 
begin to attempt new tasks. 

Archie began to show promise 
in more practical sessions 
such as Sports, Bistro and 
Grounds Maintenance, working 
alongside other learners to 
complete different tasks; this 
helped Archie to begin forming 
relationships with other learners, 
who he began to spend 
breaktimes with, playing sports 
or talking about football.

Archie began to demonstrate 
�K�L�V���F�R�Q�À�G�H�Q�F�H�����H�Q�V�X�U�L�Q�J���K�H���Z�D�V��
ready to learn with his phone 
in his bag and his hood down, 

answering questions rather than 
shrugging, and asking staff for 
help when he needed it.

Archie had a long-held passion 
to work in retail and started a 
work experience placement 
at Tesco. Here, he was tasked 
with removing empty or broken 
packaging from the shelves, 
rotating stock and ‘rumbling’ 
– making the shelves look tidy! 
The placement was such a 
success, that he returned after 
the summer holidays for another 
placement.

Following on from his work 
experience, Archie is waiting 
for a Supported Internship 
placement within retail!

Archie has demonstrated 
fantastic progress in many 
areas, such as communication, 
personal organisation and 
independence. 

A
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NEW
PARTNERS

As Landmarks strives to create greater opportunities for our learners, 
our WayFinder team develops  new and exciting partnerships that 

will expand our Supported Internship oppurtunites. We are pleased to 
�D�Q�Q�R�X�Q�F�H���W�K�D�W���Z�H���D�U�H���Z�R�U�N�L�Q�J���L�Q���S�D�U�W�Q�H�U�V�K�L�S���Z�L�W�K���&�K�H�V�W�H�U�À�H�O�G���)�R�R�W�E�D�O�O��

Club. 

With this exciting new partnership developing, we have Peter, one of our 
Interns starting his placement in a few weeks time.
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A huge thank you to all of the employers 
who have been working with us this year:

NEW EMPLOYERS

Art of Ink Tattoo Shop
�&�K�H�V�W�H�U�À�H�O�G���)�&
Morrisons, Halfway
�0�R�U�U�L�V�R�Q�V�����(�F�F�O�H�V�À�H�O�G
One Stop, Matlock
Mowbray Coffee Shop
Clowne Junior School
DN Trading
Noah's Ark Day Nursery
Norton Free CofE Primary School 
Spire Vets
Westbourne House Nursery

EXISTING  EMPLOYERS

Noah's Ark Day Nursery
Rotherham NHS Foundation Trust 
Equans
KCM Waste Management
Matlock Town Council

GREENE KING EMPLOYERS

The Ashley
Talbott Inn
The Wolds
Badger Box
Lady Bay
Romans Rest
Kings Mill Farm
Castle Inn
The Chequers
The Snipe
Meadow Farm
Big Tree
The Ball
Mason Arms

WORK EXPERIENCE EMPLOYERS

Tesco
Eckington Church 
Creswell Crags
�/�H�H���5�R�Z�O�H�\���0�3���2�I�À�F�H��
Holly Hagg Farm

THANK
YOU



�–�€�‰�w�‰�ƒ���°�s�å�‰�ˆ���å�‰�I�E�š�s�9�å�¼

WayFinder 
Training Packages 

As an employer who is engaged with our Employability Pathway, there are a number of 
�E�H�Q�H�À�W�V���D�Y�D�L�O�D�E�O�H���W�R���\�R�X�����2�Q�H���V�X�F�K���E�H�Q�H�À�W���L�V���D�F�F�H�V�V���W�R���R�X�U���W�U�D�L�Q�L�Q�J���S�D�F�N�D�J�H�V����

Face to face awareness training is offered free of charge and can be delivered at your 
place of work. 

For further information, or to arrange a meeting to discuss your training needs, please contact Brian Harrison: 
Employer Engagement Manager on �	�.�.�	������&���	�&�	�����E�s���Ï�±�,�,���‹���å���œ�±�¼�8���9�Ú�å�s���•�å�Ï�s�š���‹�5�å�9�‹���k�þ�Ï�å���E�9���	�&�6���0��
���4�4�.����. 

www.wayfinderspecialistemployment.co.uk
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Bespoke Training

We understand that everybody’s training 
needs are different and whilst our training 
covers essential awareness, we can tailor 
our training packages to meet the needs of 
your business. 

Our bespoke programmes can be totally 
�X�Q�L�T�X�H���D�Q�G���Á�H�[�L�E�O�H���I�R�U���V�P�D�O�O���R�U���O�D�U�J�H��
businesses and are built around your 
�V�S�H�F�L�À�F���E�X�V�L�Q�H�V�V���Q�H�H�G�V�����7�K�H���L�Q�G�X�V�W�U�\��
knowledge and skills our trainers have 
established are then used to deliver your 
bespoke training package, helping you 
progress and succeed within your industry 
sector. 

Awareness training;  

• Equality, Diversity & Inclusion
• Safeguarding Children & Adults
• Preventing Radicalisation & Extremism 
• Disability Awareness
• Customer Service
• Social Media at work

In addition to our face to face training courses, you will have access to our online training 
modules.

Online training modules include;

• Mental Wellbeing in Children & Young People
• Moving & Handling 
• GDPR
• Safer Staff Recruitment in Education 
• Online Safety
• FGM
• First Aid Essentials 
• Food Hygiene & Safety                                                                        
• Other courses are also available on request 

What we can deliver;

• �&�R�X�U�V�H�V���E�D�V�H�G���R�Q���D���V�S�H�F�L�À�F���V�X�E�M�H�F�W
• Courses to meet your time-scales and busy schedules
• Adaptation of the awareness training workshops to meet your organisational objectives
• Presentations to individuals or to groups, at your location
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