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This Policy should be read in conjunction with the following Landmarks policies and 

documents: 

 

Policies Documents 

Policy 1.5 - Anti-Bullying 

Policy 1.10 – Code of Conduct  

Policy 4.9 - Visitors  

Employee Handbook  

 

All college policies are impact screened by the Safeguarding, Prevent and 

Equalities Committee (SPEC) when material changes are proposed to policies. It is 

for the Policy Author to highlight to SPEC when material changes are proposed. 

 

The policy has been reviewed using the Equality Impact Screening tool (EIS), 

positive impact is explicitly intended and very likely. 

 

This policy was EIS by SPEC on: __________________________________________________ 
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Introduction 

The Board of Trustees adopted this policy on 22nd June 2023. The Board of 

Trustees will review and monitor the impact of this policy every 3 years with the 

Principal. The next review will take place in June 2026. Unless a review is 

deemed necessary prior to this date. 

 

The Board of Trustees has adopted the policy set out in this document to provide 

clear guidance to all employees, learners, visitors, contractors and anyone else 

who communicates with anyone at the college at any time. 

 

The Board of Trustees is committed to taking decisions in accordance 

with the principles of public life as listed in DfE guidance; objectivity, 

openness and accountability. 

 

The Board of Trustees recognises the legal requirements placed upon them by the 

Education Act 2002 and subsequent legislation. 

 

Landmarks delegates to The Board of Trustees the responsibility for support and 

implementation in line with this policy. 

 

Equalities and Equal Opportunities 

The Board of Trustees recognise their legal responsibilities to staff under the 

Equality Act 2010 and this policy will ensure equality and fairness regardless of 

race, sex (gender), sexual orientation, religion or belief, gender re-assignment, 

pregnancy and maternity, marriage and civil partnership, disability or age. All 

decisions will be taken in accordance with relevant equalities legislation, the 

Employment Relations Act 1999, the Part-Time Workers (Prevention of Less 

Favourable Treatment) Regulations 2000 and the Fixed Term Employees 

(Prevention of Less Favourable Treatment) Regulations 2002. In doing so The 

Board of Trustees / Health and Safety Committee of Landmarks will ensure that 

decisions and processes are open, transparent and fair. 

 

Landmarks and The Board of Trustees are aware of its responsibilities under the 

Freedom of Information Act 2000 and to make available this policy to all staff at 

the college. 

 

Aim of the Policy 

The purpose of the this policy is to protect learners, employees, trustees and 

people who visit college premises from discrimination, harassment, bullying, 

verbal abuse and violence.  

 

Scope 

Where the policy and guidance mention staff or employees, this applies equally 

to all staff employed by the Charity; trustees, visitors, 
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parents, workers engaged through an agency - by a contractor or by other 

organisations and visitors to the college premises. 

 

Principles and Commitment 

At Landmarks, we are committed to creating a safe and respectful environment 

for all of our employees, learners and visitors. We believe that every person has 

the right to work, learn, and live free from discrimination, harassment, and 

violence. 

 

Key actions to meet the commitments set out in this policy 

Our staff team have a right to carry out their duties without being subjected to any 

form of abuse. We strongly condemn any actions or behaviours that compromise 

the well-being, safety, or emotional health of any individual within our institution.  

This includes: 

• Discrimination: We will not tolerate discrimination based on race, color, 

ethnicity, nationality, religion, gender identity, sexual orientation, disability, or 

any other characteristic protected by law. All individuals within our college 

community have the right to be treated fairly and without bias. 

• Harassment: We will not tolerate any form of harassment, including but not 

limited to verbal, physical, or online harassment. This includes offensive 

comments, gestures, or actions that create a hostile or intimidating 

environment. 

• Bullying: We will not tolerate bullying in any form, whether it is physical, 

verbal, or psychological. Bullying includes repeated and intentional actions 

that harm, intimidate, or cause distress to another person. 

• Violence: We will not tolerate any act of violence, including physical assault, 

threats, or intimidation towards anyone within our college community. The 

safety and well-being of our learners and staff are of utmost importance. 

• Verbal abuse: including verbally insulting, shouting, swearing, belittling and 

demeaning them, or otherwise inappropriate language. This may involve 

purposefully misinterpreting staff support to present an alternative, negative 

image. 

• Environmental: We will not tolerate the deliberate causing of damage or 

stealing from the premises.  

If a member of staff is being subjected to one of the situations above, the college 

will support the individual to address the matter; this may include referrals to the 

Police depending on the severity of the harm. The college makes every effort to 

communicate effectively with all stakeholders however there may be some 

circumstances where certain types of communication are more appropriate; for 

example, should contact from a stakeholder become inappropriate or involving 
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one of the behaviours described above, staff are within their rights to request 

written communication only rather than face-to-face contact. 

We encourage all members of our college community to report any incidents or 

concerns related to violations of this zero tolerance statement promptly. By 

upholding this approach, we strive to create a safe, supportive, and inclusive 

educational environment for all. 

 

 

 


